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A

The Duesseldorf International Airport is only a few minutes away from the
hotel. Please contact our reception desk for more details by
dialing 673.

B

We provide baby cots free of charge.
Please contact our housekeeping by dial 6400r our reception desk by dial 673.

Unfortunately we can not provide a professional baby sitter, but our reception
desk will assist you if you are in need. However, please note that the hotel can
not held responsibility for a babysitter.

At the reception available against a deposit of Euro 30.00. Upon return of the
bathrobe at the reception, this amount will be refunded

Our conference department will be pleased to make suggestions so that your
banquet will be an unforgettable event.
Please dial 666.

Our Bar “Boulevard” is located next to the lobby. International cocktails,
draught beer. Please dial 679.

All bed rooms are provided with a bible.
You will find one next to the minibar glasses in your bed room.

The relexa breakfast buffet will be provided every morning
in the restaurant “Brasserie” from 6.30 am until 10.30 am.

C

We will be pleased to serve fresh coffee, espresso or cappuccino in our bar
“Boulevard” — next to the lobby.

The cashier is located at our reception desk.
Our check in time is 3:00 pm. Please note that extra charges will be applied for

earlier arrival.

Our check out time is 12:00 am. Please note that extra charges will be applied
for later departure.

There are many churches and confessions in Ratingen. Please contact our
reception desk by dial 673.

We will make photo copies for you at our reception desk. The fee is nominal.

Our conference department will be happy to make appropriate suggestions.
Please dial 666

We accept Visa, Master, American Express, JCB and Diners Club.
You may also use your Electronic-Cash-Card with personal pin code for
payments.

D

Please contact our reception desk by dial 673.
There is always a doctor on call.

Please contact our housekeeping by dial 640, or our reception desk by dial 673.
All items accepted by 9:00 am from Monday to Friday will be returned the same
day. Please refer to our price list provided in your bed room.

E

Please, always inform our reception desk by dial 673.
POLICE: 0-110
FIRE BRIGADE: 0-112

F

Dial 673. Please stay calm and give us clear and precise information and
direction! This may save lifes.

They can be found on all floors. Fire stairs lead from all floors to the ground
floor. Please refer to your emergency exit plan in your room.
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You have the opportunity to work out and relax in our fitness and sauna area.
You will find it in the basement. The area is available daily from 7:00am to
10:00pm. From 5:00 pm the sauna is on.

It will be a pleasure to help you. Please contact our reception desk directly, or
dial 673.

G

Sustainability at the relexa hotels we do it together. Pay attention to turn off
the lights, turn down the heater and unnecessary water consumption. You
decide whether you just wish new towels and do without the cleaning or even
do without both.

H

All our rooms are equipped with a regulator heating. To increase the
temperature, please turn the control knob to the right (5). To decrease the
temperature please turn the control knob to the left (*). We will be pleased to
assist you. Please dial 673

Our housekeeping will be pleased to assist you. Please dial 640.

Different Hygiene articles which are you need everyday, are available for you at
the reception.

If you are in need of any further information, please do not hesitate to contact
our reception desk by dial 673.

Ratingen and Disseldorf are very cosmopolitan cities and almost every
language is spoken somewhere. Our reception desk will be glad to assist you in
finding the right interpreter.

Please dial 673

You can use the free Wi-Fi of our partner Telekom in the rooms with your laptop
or smartphone. Please log in to the net and confirm the terms of use in your
browser. Afterwards you can surf for free as long as you like.

We are happy to do this for you. Please refer to the price list provided in your
room and contact our housekeeping by dial 640,

or our reception desk on by dial 673.

If you prefer to iron yourself, we will be pleased to provide an ironing board and
an iron for about 2 hours. Please ensure to switch off the iron when finished.

L

Our check out time is 12:00 a.m. If you would like to stay longer, please contact
our reception desk as we might have to charge for this.
Please dial 673

Please contact our housekeeping by dial 640, or our reception desk. Please dial
673. All items accepted by 9:00 a.m. between Monday and Friday will be
returned the same day. Please refer to the price list provided in your room.

We are pleased to check if someone has found your missing item. Please
contact our housekeeping by dial 640, or our reception desk by dial 673.

M

If you would like to leave a message for another guest, please leave it with the
reception desk or dial 673. All incoming messages will be delivered straight
away.

All our rooms are equipped with a minibar.

In the rooms of the superior category, your minibar is empty but not displayed.
Please refer to the price list in this directory. From now on, you will receive at our
reception the various drinks. Please call the reception: Telephone 613

In all other room categories, your minibar is stocked.

P

Our hotel provides separate underground parking facilities, which will be
charged per night. Please contact our reception desk by dial 673
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The reception staff will help you. Please dial 673

R

The radio is integrated in your TV set. Please use your remote control.
Please contact our reception desk by dial 673.
In each room you will find a remote control for your television.

Our reservations department will be happy to assist you with all your bookings
for any relexa hotel in Germany. The relexa hotel Airport Dusseldorf-Ratingen
would be pleased to welcome you back, too! Please dial 670

You will find our Restaurant “Brasserie” next to the lobby. We offer fine regional
and international cuisine as well as selected speciality weeks during the year.
We would be pleased to confirm your table booking by dial 679.

Please refer to our room service menu in this folder and order by dial 679.
Room service is available from 6:30 am to 12 pm.

S

You can take a safe box at the reception desk or use the safe in your room. It
can be closed with your own number code.

You will find a shoe shine cloth in your guest room.

You will find a shoe polish machine at the stairs beside the restaurant.

T

Please contact our reception desk by dial 673.

Please dial "0" for an outside line. To call another room inside the hotel please
dial only the room number.

Our fax number is +49 ©) 2102- 458-599.
We can send your fax at our reception.

U

At the reception available against a deposit of Euro 10,00. Upon return of the
umbrella at the reception, this amount will be refunded.

Vv

Please contact our housekeeping by dial 640 0or our reception desk by dial 673.

w

We would like to wake you up — but only if you wish! Please dial -673 for our
reception desk. We promise to pay attention to all wake up calls, but we have to
inform you that we can not be held liable for any delays.

See Fitness

See Internet.

Your direct contact to our team:

Reception 6713
Housekeeping 640
Reservation 670
Restaurant & Bar 679
Sales 667

Convention Sales 666
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